My SSD UNMOUNTS after installing. Here is
the process used.

| format SSD in LibreELEC
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Format Intemal HDD
That will format interlan HDD - all information on you hard disk drive will be deleted.
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Formatting SSD was successful
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The SSD is recognized in LibreELEC
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SSD not recognized in ESFile Explorer




New File Manager app instructed
to try by DroidBox help.




SSD not recognizd here either
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| go here to take a look
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It has not been removed since the LibreELEC

formatting. But now it says it has been removed.
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Device storage

8.56cB

lNotal used of 25.50 GB

Internal storage
B.96 GB used of 25 50 GB

E":l ST1000LM USE drive
Mat insarted




| did not remove the SSD.

So why am | being told to reinsert the SSD?

< Forget

To use the apps, photos or data this ST1000LM USB drive contains, reinsert it.

Alternatively, you can choose to forget this storage if the device isn’t available.

If you choose to forget, all the data the device contains will be lost forever.

You can reinstall the apps later, but their data stored on this device will be lost.




| am going to start over by
formatting the SSD in my
laptop.



| now take out the SSD and format

it using my laptop and then reinsert into
the DroidBOX. | get this message

Set up your ST1000LM
USB drive




| will be leaving the SSD in the DroidBOX

so | wish to format it as internal.
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| understand that the data on the SSD

will be erased and proceed
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The formatting is going well
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Still formatting for internal use

Formatting ST1000LM
USB drive__




| will move my data later
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Moving my data later
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Okay, the SSD has been formatted

ST1000LM USB drive is
ready




| go back here to check




| can see SSD drive

Device
Storage & reset




| go to File Manager app and

the SSD is now not mounted
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| DID NOT remove the SSD




| go back here to look again because | could
see it prior.
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Now the message is:

NOT CONNECTED




Why is my SSD
unmounting? | believe |
need a new cable. Others
have experienced this
same problem and the
new cable resolved the
issue | have seen.



